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Minimum System Requirements

Windows 10 or later

4 Gigabytes RAM

I3 Processor

256 Gigabytes of Internal Memory

Known Issues & Limitations

If loaded onto a Windows Surface Go 2 or 3 Tablet, when entering a New Client, or editing an existing
Client, the Gender must be selected first for the on-screen keyboard to properly respond to enter data
into the other fields.

If loaded onto a Windows Surface Go 2 or 3 Tablet, when entering the Birth Date, the on-screen
keyboard must be manually selected from the icon in the lower right-hand corner of the task bar.
Chart Function is unavailable. Launching in Version 2.0.

Calibration is not included in this version. Will be included in Version 2.0.

Some of the item descriptions on the Emotional Panel are cut-off and not fully visible. A fix is
forthcoming.

Opening the program while it is already running, creating multiple instances of the program, causes
malfunction.

Anti-virus or anti-malware software running during use can cause malfunction.

Pending Windows Updates and driver updates can cause malfunction.

See our Recommended Device Best Practices for optimal performance



https://www.imaet.com/best-practices

